
 
You are entitled to some or all of your money back if we have not removed/corrected enough 
negative/disputed items from your credit reports. It's that simple! 
 
After 12 months of our service, you can request an evaluation/audit of your account. We will 
add up the complete value of all successfully deleted/corrected items and compare that 
amount to what you have paid. If what you have paid is more than the value of the 
deleted/corrected items, we will refund you the difference. To determine the total value of our 
service we count the number of items we successfully deleted/corrected and multiply that by 
the per item charge. 
 
This warranty is designed to reassure you that our goal is truly to remove negative/disputed 
accounts from your credit reports and that if we can't, we will gladly refund your money. It's 
that simple! 
 
If you have any questions regarding our warranty, please feel free to contact us. 
 


